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Terms and conditions of short stay service

Thank you for choosing t.d.(teddy house) and Villa teddy’s pet short stay service today.

We always take care of your lovely pets carefully and safety but it is necessary for us to receive your
kind agreement with your signature at the time of check-in to avoid any future trouble between us.
Please kindly read following details of terms and conditions and make signature on below.

Unfortunately we cannot provide our service to you unless you will not make the signature.

Chapter1, We may decline to provide our service to you in case of followings,
1, Room is fully booked
2, Health condition of your lovely pet is NOT good.
3, All necessary mixed vaccine and Rabies vaccination have NOT been done for your lovely pet.
4, Huge dogs who cannot enter our prepared cage.
5, Your lovely pet has ever got a sick seriously at past our service, we may decide it is NOT possible to provide services.
6, 12years old or older dogs (but well known pets who got used to take services might be exception)
7, Your lovely pets currently have some injury or disease during medical treatment or chronic disease.
Chapter2, We cannot take responsibility against damages and compensation if your lovely pet had some sick, poor health or
any abnormal symptoms during the stay although we inform you urgently and take some measure to solve problem.
In case we cannot contact you, we try to solve problems with our decision and will charge you regarding the expense of
medical treatment or solution and payment shall be your responsibility.
Chapter3, During your lovely pet's staying, we will take appropriate treatment in case your lovely pet faces any accident.
However we cannot take responsibility if the accident cause by your lovely pet.
Chapter4, Time of check-in is 10:00AM and check-out is 6:00PM generally. But please pick your lovely pet up
as soon as possible for them.
Chapterb, We are offering compliment food and walk service without charges. Spec of food would be dry.
In case a manpower is busy, we may decline your request about walk service.

Chapter6, Please inform to us certainly if you cannot pick your lovely pet up within our working hour.
We have to hand over your lovely pet to government agencies if you have NOT contact us more than 72 hours.
All the expense of above operations and the stay charge for 72 hours shall be paid by you.

Chapter7, Troubles except for above chapters shall be discussed and solved by both parties.
Therefore third party cannot involve to our discussion.

Please kindly ask us any unclear contents.

< Fee of short stay service>

[tems Price per hour
Cat and small size dog (less than 10kg) JPY500
Medium size dog (more than 10kg) JPY600
Large size dog JPY700
Your signature
| fully read above terms and conditions and .
hereby agree all the contents. Date: / /
Address T —
Name Phone

*Unauthorized reproduction prohibited.

Pet salon Teddy house
678 Nishihachiman, Kai City, Yamanashi Prefecture, 400-0117
TEL. 055-267-9100 URL. https://teddyhouse.jp/



